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KOMUNIKACE SE SKOLOU

Dobra oboustrannad komunikace mezi rodici a Skolou je zasadni pro vzdélavani zakl. Rodic¢e zakud s
odliSnym materskym jazykem mohou mit potize v komunikaci s uciteli a vedenim Skoly z dlivodu
nedostatecné znalosti ceského jazyka. Nicméné existuji mozZnosti a sluzby, diky nimZ mohou rodice ve
spolupraci se Skolou tyto prekazky prekonat.

OSOBNI KOMUNIKACE

Pro osobni komunikaci s tfidnim ucitelem jsou vyhrazené tfidni schlzky a konzultaéni hodiny. Z
bezpecnostnich divodl rodice vétsinou nemaji pristup do prostor Skoly. | proto je tfeba sjednat si
osobni schlzku mimo tyto pfileZitosti pfedem telefonicky nebo emailem.

Kromé rozhovoru s uciteli a vedenim skoly mZete ziskdvat informace na néasténce skoly a v pisemné
podobé (napf. informacni letaky, Skolni noviny).

Na osobni schiizku je mozné zajistit tlumoceni interkulturnich pracovnikii nebo doprovod
socialnich pracovnikll neziskovych organizaci v pripadé, Ze dité nebo rodi¢ zatim nerozumi
dostatecné &esky. Tyto sluzby jsou zdarma. Skoly mohou vyuZivat také bezplatné tlumoceni a

preklady (zajisténé NPI).

Neni vhodné pouZzivat dité jako tlumocnika. Na déti to klade neprimérené naroky, zatézuje je
stresem a nuti je prebirat odpovédnost dospélych. Mimo to je tlumoceni détmi znacné
nespolehlivé.

TELEFONICKA KOMUNIKACE

Telefonické tlumoceni je mozné napfiklad bezplatné pfes charitni tlumocnickou linku. Infolinky jsou
dostupné v ukrajinstiné, vietnamstiné a mongolstiné kazdé pondéli a stfedu. Do Skoly neni vhodné
volat v dobé vyuky. Je vhodné Skole predat kontakt na spolehlivou osobu, ktera rodici pretlumoci
informace v neodkladnych situacich.

ONLINE

Zakladniinformace o Skole a kontakty na pracovniky skoly najdete online na strankach skoly. Je zasadni
zaloZit si e-mail, ktery budete pouzivat pro komunikaci se Skolou a pfistup do online systému Skoly
(Bakalafi, Skola online, EduKit apod.). Pro vstup do portalu je také nutné zadat uZivatelské jméno a
heslo, které ziskate od tridniho ucitele. Na tomto portalu najdete elektronickou Zakovskou knizku se
zndmkami, rozvrh hodin, plan akci Skoly a zpravy. Portdl obvykle slouZi i pro omlouvani nepfitomnosti.
Je vhodné se domluvit na vyuzivani automatického prekladu, coz je v pripadé neznalosti jazyka pro obé
strany praktic¢téjsi nez mluvena komunikace.

Dulezité je aktivné se zajimat o vzdélavani ditéte. | kdyZ v komunikaci se Skolou pomaha dalsi osoba
(sourozenec, tlumocnik, chlva atd.) zodpovédnost leZi vidy na rodicich.

UZITECNE ODKAZY:

Seznam interkulturnich pracovnikd v Praze: https://metropolevsech.eu/cs/kontakty/seznam-
interkulturnich-pracovniku/

Preklady a tlumodeni NPI pro Z5:

https://cizinci.npi.cz/kontakty/

https://cizinci.npi.cz/tlumoceni-a-preklady/preklady-zs/

Seznam infolinek pro cizince: https://www.charita.cz/jak-pomahame/doma/integrace-
cizincu/infolinky-pro-cizince/

Informace pro ucitele, jak komunikovat s rodici: https://www.inkluzivniskola.cz/jak-komunikovat-
s-rodici
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COMMUNICATION WITH THE SCHOOL

Good two-way communication between parents and the school is essential for childhood education.
Parents of pupils with a different first language may have difficulty communicating with teachers and
school management due to insufficient knowledge of the Czech language. However, there are some
options and services that allow parents to work with the school to overcome these obstacles.

PERSONAL COMMUNICATION

Class meetings and consultation hours are reserved for personal communication with the class teacher.
For security reasons, parents usually do not have access to the school premises. For this reason, it is
necessary to arrange personal meetings outside of these situations in advance by phone or email.

In addition to talking to teachers and school management, you can find information on the school's
notice board and in writing (e.g. information leaflets, school newspapers).

H For a personal meeting, it is possible to arrange for intercultural workers to function as
interpreters or accompaniment by social workers of non-profit organizations if the child or
parent do not yet understand Czech well enough. These services are free. Schools can also make

use of free interpretation and translation services (provided by National Pedagogical Institute).
It is inadvisable to use the child as an interpreter. This places disproportionate demands on the
child, burdens them with stress and forces them to take on the responsibilities of adults. In
addition, interpreting by children is highly unreliable.

PHONE COMMUNICATION

Telephone interpreting is possible, for example, free of charge via a charity interpreter line. Hotlines
are available in Ukrainian, Vietnamese and Mongolian every Monday and Wednesday. It is
inappropriate to call the school during class time. In urgent situations, it is recommended to provide
the school with contact information to a reliable person who will translate the information to the
parents.

ONLINE

Basic information about the school and contacts for school staff can be found online on the school
website. It is essential to set up an email address that you will use to communicate with the school and
access the school’s online system (“Bakalafi”, “Skola online”, “EduKit”, etc.). To sign into the web app,
it is also necessary to enter the username and password that you will receive from the class teacher.
On this website, you will find an electronic student’s book with grades, a timetable, a schedule of
school events and news. The portal is also usually used to excuse absences. It is advisable to agree to
make use of automatic translation, which is more practical for both parties than spoken
communication in cases of insufficient knowledge of the language.

It is also important to be actively interested in the child’s education. Even if another person (sibling,
interpreter, nanny, etc.) is helping out with communication with the school, ultimately, responsibility
always lies with the parents.

USEFUL LINKS:

The list of intercultural workers in Prague: https://metropolevsech.eu/cs/kontakty/seznam-
interkulturnich-pracovniku/

The translation and interpretation by NPI for elementary school:
https://cizinci.npi.cz/kontakty/

https://cizinci.npi.cz/tlumoceni-a-preklady/preklady-zs/

The list of info lines for foreigners: https://www.charita.cz/jak-pomahame/doma/integrace-
cizincu/infolinky-pro-cizince/

Information for teachers on how to communicate with parents:
https://www.inkluzivniskola.cz/jak-komunikovat-s-rodici
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